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Information

Public Transport Victoria are the
main contact for all inquiries
related to using trains, trams,
buses and ferries.

call 1800 800 007
visit ptv.vic.gov.au
download the PTV app
visit a staffed station

o Premium Station
Staffed first to last service,
7 days a week

(D Host Station

Staff hours vary.
Visit ptv.vic.gov.au for details

Full wheelchair access

(&) Limited wheelchair access
&% Parkiteer bicycle parking

P Car parking

Accessibility

Passengers requiring
assistance to use public
transport may be eligible for a
Free Travel Pass.

If you have hearing difficulties,
you can use the National Relay
Service. The TTY facility can
be accessed on: 03 9619
2727.

If you require
information in
large print, contact
1800 800 007.

Feedback

If you have a spare two
minutes, | would greatly
appreciate hearing what you
think about this map.

You can fill out the short
survey here:
tinyurl.com/trainmapsurvey

Ticketing

myki is the public transport
ticket used in Melbourne and
parts of Victoria.

It is a reusable plastic card that
you can ‘top up’ like a credit or
debit card.

You can purchase or top up your
myki at:
@ machines at most stations
@ offices at staffed stations
® 7-Eleven and some shops
@ a bus driver ($20 maximum)
@ online at ptv.vic.gov.au
@ phone on 1800 800 007

To use your myki, simply touch
your card on the yellow readers
on station platforms or on
board trams and buses.

You must touch your card on
the readers as you get on or off
at a train station or bus for
each trip. You do not need to
touch off your myki as you exit
a tram, unless your trip is
entirely within Zone 2.

Night Network

The Night Network operates
between approximately 12am
and 7am on Friday and
Saturday nights.

Trains operate every 60
minutes on all metropolitan
lines. This excludes
Flemington Racecourse and
Stony Point.

Some tram lines operate every
30 minutes at these times.

Night Bus routes also operate
every 30-60 minutes at these
times.

Bicycles

Every station in Melbourne has
public bicycle hoops. Some
stations have secure
‘Parkiteer’ bicycle parking. For
more information, visit the
website: parkiteer.com.au

Bicycles may be taken on
board metropolitan trains for
free. Avoid peak times.

Passengers with bicycles
must not enter a train in the
first door of the first carriage.
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Rail Network
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Travel times

Approximate time to travel from Flinders Street Station by train.
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Morning peak
65 minutes
16 minutes
45 minutes
40 minutes
50 minutes
12 minutes
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26-36 minutes
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21 minutes
40 minutes
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Weekend
80 minutes
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